
Your Password can be reset online by selecting Member Login at the top of the Home page
followed by 'Forgot Password?'. Please enter your Username and email address (this must
correspond with the email we have registered on your account) as indicated and select
Submit. A password reset link will automatically be sent to all email address(es) registered
on your membership account. At this point, the screen will confirm this action has been
taken and at the same time state the respective email address(es) being used for this
purpose.

For added security, the reset password link will only be valid for 24 hours.

Do you require your Username too? If so click this link for further
information https://faq.diamondresorts.com/Knowledgebase/How-can-I-retrieve-my-Username
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